
APPLICATION NOTE

Facilitate Corporate Teamwork & Improve Accessibility

The challenge:

Effective teamwork is at a premium: reducing operating expenses, developing high quality products and
maintaining regular customer interaction all require very tight teamwork and exemplary communication across
groups. Ironically, collaborative work removes employees from their desks – hampering communication with
others. As a result, decisions are often delayed and business processes hit barriers. Employees can carry cell
phones to mitigate this problem, which then generates large monthly bills, and results in two or three different
voicemail systems to manage. 

The solution:

Specific groups of corporate employees benefit dramatically from wireless IP telephone systems. Sales people
who can’t afford to miss customer calls, executives rarely at their desks and other team-oriented workers can
carry their primary business phone along with them as they work in a more collaborative environment away from
their desks. As a result, employees are more accessible and can respond immediately to requests from customers
or coworkers. By installing a Wi-Fi network in enterprise offices, wireless IP phones with high voice quality and
reliability offer unmatched coverage. The same Wi-Fi network can be leveraged for data communications on Wi-
Fi laptops or PDAs, allowing true corporate mobility.

The products:

• ORiNOCO AP-600
• ORiNOCO AP-2000 
• NetLink Wireless Telephones

offered by SpectraLink

THE MOBILE ENTERPRISE

VOICE OVER WLAN
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